The development of community and hospital based clinical information technology applications is an ever expanding process. The complexity of such systems ranges from stand alone clinical audit/research databases through to hospital wide integrated systems covering the majority of processes involved in patient care. Whenever such systems are introduced, the need to identify groups of patients with common factors such as diagnoses or operations is central to the success of the system. At this stage, those involved in their installation have to grapple with the problem of standardising terminology to describe these elements of the clinical record. They have to ensure that the process of data entry is accurate and consider ways that the system can be made to comply with the NHS standards for the measurement of hospital activity.
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